






• 

~Otlce/2023-24/01 

CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Notice 

21/06/2023 

1'his is to inform that the First Meeting of the Students' Grievance Redressal Cell for the academic year 
2023-24 will be held on Saturday, 24th June 2023, at 12 p.m. in the Principal 's chamber. 

l'he agenda of the Meeting would be: 

I. To discuss the formation of the Students'. Grievance Redressal Cell Committee for the academic 

year 2023-24 

2. To discuss the ~~~ .:ipplication form and.·proc~ re for Grievance reporting. 

3. Any other matter with the permission of the chair. 

Dr.~ itte 

Principal 
,.. . Principal 
Claras College of Commerce 

Var' Road, Versova, 
Andheri (W), Mumbii-400 061 
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Date: 24th June 2023 'i: \\\ 
I' 

Minutes of Meeting: Students' Grievance Redressal Cell- 24th June 2023 ... \I\ 

The First Meeting of the Students' Grievance Redressal Cell for the academic year 2023-2L1 was held .· \\\\
1 

on Saturday, 24th June 2023 at 12 p.m. in the Principal ' s chamber. 1 

The following agenda was discussed in the meeting: \\1 
·; 

• ,I \,1 

I. To discuss the formation of the Students' Grievance Redressal Cell Committee for the acaclem ic ·. \\'. 
!ii 

year 2023-24. 
,!I 

Dr.Madhukar Gitte Chairperson welcomed members of the Students' Grievance Redressal cell. : 'Ii\ 
p 

He informed that the following are the members of the Students' Grievance Redress, il Cell for the , \I 
' l 

academic year 2023-2024. 
' , \!; 

d 

1 Dr.Madhukar Gitte Chairperson 

2. Mr. Amit Bansod Secretary 

3. Mrs. Samina Chaudhary Member 
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2. To discuss the online application form and procedure for Grievance reporting: ', '. \\: 

Committee Chairperson Dr.Madhukar Gitte informed the members about the policy :rnd procedure · 
1
.\1. 

to be followed by students in case of a grievance. He also informed that students cuu Id apply for 
, I 

grievances on line on the college website. Mr.Amit Bansod was given the responsibi I ii y of creat i11 ~ , / 

an online form and posting it on the website. . \\ 

3. Any other matter with the permission of the chair: 

I q, 
I I;' 

As there were no other matters to be discussed, the meeting ended with a vote 01· thanks to tli l_' , ,· 
' ·, 

chair. 
---=-- ' 

Mr. Amit Bansod 
l 
I 
I 
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P ri nl,'. ip:i'. 
Prlndpal ' . I I 

Claras College of C 
Yar' Ro d V ommerce 

Andh~ri (W},a~fu~t'too Ou1 



Notice/2022-23/01 

CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Notice 

This · ·ru· h 

d · 

2 Is tot orm t at the First Meeting of the Students' Grievance Redressal Cell for the aca em1c year 

02
2-23 will be held on Saturday, 25 th June 2022, at 12 p.m. in the Principal ' s chamber. 

21/06/2022 

l'he agenda of the Meeting would be: 

I. To discuss the formation of the Students' Grievance Redressal Cell Committee for the academic 

~ year 2022-23. 

2 . To discuss about the application form and procedure for Grievance reporting. 

3. Any other matter with the permission of the chair. 

Principal 
Principal 

Claras College of Commerce 

Yar: Roacl, Versova, 

Andhl!ri {\.\J), Mumbii-400 06' 
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Date: 25th June 2022 1
1
! I 
,I I 

Minutes of Meeting: Students' Grievance Redressal Cell- 25
th 

June 2022 ,.:· 

· · C 11,. th d ·c year 2022-23 was h~ld : 
The First Meeting of the Students' Grievance Redressal e 1or e aca emi i 

I 

on Saturday, 25th June 2022 at 12 pm . in the Principal 's chamber. ii 
JI 

The following agenda was discussed in the meeting: '.i 

I. To discuss the formation of the Students' Grievance Redressal Cell Com 111 illce for I he J 
academic year 2022-23: ,; \1 

I. 

Dr.Madhukar Gitte Chairperson welcomed members of Students' Grievance Redrcssal cell. He 1; 
1 

! 
I' I 

informed that the following is the formation for the cell for the academic year 2022-2 l 23 :\ '. 

17 .. \ \ 1 Dr.Madhukar Gitte Chairperson 

2. Mr. Amit Bansod Secretary 

3. Mrs. Jisha Varghese Member 

' I 

\ ~ 
: \ 

. 1 
1: \ ,, ,, 
:1 I 

· l1 
2. To discuss about the application form and procedure for Grievance reporting: \ \ 

Committee Chairperson Dr.Madhukar Gitte informed the members about the policy <1 nd procedure : 

to be followed by students in case of a grievance. Displayed a sample Grievance redressal form !\ , 
, j 

for the information of the members and explained them how to fill it in case of a grievance. l-le ! 
.I I 

also informed that students could apply for grievances online on the college webs it e. · 
1
\ Ii 
\ i 
' 

,j 
.: 3. Any other matter with the permission of the chair: 
I 

As there were no other matters to be discussed, the meeting ended with a vote oi' tlwnks to the i. 

chair. 

Mr.Amit Bansod 
PriI~JGU!ipal .. 

C1
: ·- - College of Commerce 

·'::.r' Road, Versova, 
Ancthcri (W), Mumbai-400 061 

: 11 
I : 



CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Notice 

Notice/2022-2023/02 05/04/2023 

This is to inform that the second Meeting of the Students' Grievance Redressal Cell for the academic 

year 2022-23 will be held on Saturday, 8th April 2023, at 12 p.m. in the Principal's chamber. 

The agenda of the Meeting would be: 

1. To read and confirm the minutes of the previous meeting held on 25th June 2022-23. 

2. To discuss matters arising from minutes of the previous meeting. 

3. To discuss about awareness of the cell among students. 

4. To invite suggestions regarding increasing the awareness of students' grievance redressal cell from 

members. 

5. Any other matter with the permission of the chair. 

~ 
Dr. ~ Gitte 

Principal 
Principal 

Cl;: ;--;;: :; Colleee of Commerce 
Yar' Ro:2101 Versova, 

Andhai (W), Mumbai-400 061 



WWW Y¥a if@ 

Date: 8th April 2023 

Minutes of Meeting: Students' Grievance Redressal Cell- 8th April 2023 

The second meeting of the Students' Grievance Redressal Cell for the academic year 2022-23 was held 

on Saturday, 8th April 2023 at 12 p.m. in the Principal 's chamber. 

The following agenda was discussed in the meeting: 

\: 
I I, 
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I. To read and confirm the minutes of the previous meeting held on 2511' .June 2022: ti J: 

The minutes of the previous meeting held on 25th June 2022 were read by Mr. Amit Bansod ;! [! 

2. To discuss matters arising from minutes of the previous meeting. 

There were no matters arising from the minutes of the previous meeting 

! ll 
: ii 

'; ll 
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3. To discuss about awareness of the cell among students. I! ! 
I ' 

l ! : 

Chairperson Dr. Madhukar Gitte informed the cell members that awareness about grievance cell ''! ,i 
ii 

needs to be increased in campus. 
J j'. 

4. To invite suggestions regarding increasing the awareness of students' grievance rcdressal cell 

from members 

i. 
j: 

Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness abrn1t . l; 

the cell. Members suggested that teachers could orient students in the classroom about the ct: 11. j: 

The suggestion was accepted by the cell. 
·; :1 
, j t 

S. Any other matter with the permission of the chair. 

As there were no other matters to be discussed, the meeting ended with a vote of thanks. 

Mr. Amit Bansod ;~~~,~i -' 
Claras College of Commerce 

Yar' Road Versova 
Andheri (W), Murnb-i-400 O&l 
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CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Student Grievance Redressal Cell Annual Report 2022-2023 

• Two meetings of the Student Grievance Redressal Cell were held on 25th June 2022 and 

8th April 2023 respectively. 

• Students were oriented by the class in chargers about the student grievance redressal cell. 

• No matters were reported related to student grievances in the college fo r the academic 

year 2022-23 whereby the report for the same stands "NIL". 

Convener 

Mr. Amit Bansod 

tte 

PrinciP.al 
Cl Prindpal 

aras College of Comme·-~ 
Yar' Road Vers .re 

Andheri (W), Mumba~~t6o 051 



Notice/2021-2022/01 

CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Notice 

17/06/2021 

lhis is to inform that the First Meeting of the Students' Grievance Redressal Cell for the academic year 

2021-22 will be held on Monday, 21st June 2021 , at 12 p.m. on Zoom app. 

The agenda of the Meeting would be: 

1. To discuss the formation of the Students' Grievance Redressal Cell Committee for the academic 

year 2021-22. 

Q, 2. To discuss about the application form and procedure for Grievance reporting. 

3. Any other matter with the permission of the chair. 

~ 
Dr.Ma~ itte 

Pri~ pal 
Clarii:s College of C 

Var' R -d 0 mmerce 
Anoh~ri (W)ouM, Vers~va, 

I Urnb.1-400 061 



Date: 21st June 2021 
Minutes of Meeting: Students' Grievance Redressal Cell- 21st June 2021 

The First Meeting of the Students' Grievance Redressal Cell for the academic year 2021-22 was virtually held on Monday, 21st June 2022 at 12 p.m. on Zoom app. 
The following agenda was discussed in the meeting: 

1. To discuss the formation of the Students' Grievance Redressal Cell Committee for the academic 
year 2021-22: 

Dr.Madhukar Gitte Chairperson welcomed members of the Students' Grievance Redressal cell. 
He informed that the following are the members of the Students' Grievance Redressal Cell for the 
academic year 2021-2022 

1 Dr.Madhukar Gitte Chairperson 
2. Ms. Mamta Rajani Member 
3. Mr. Amit Bansod Member 

2. To discuss about the application form and procedure for Grievance reporting: 
Committee Chairperson Dr.Madhukar Gitte informed the members about the policy and procedure 
to be followed by students in case of a grievance. Displayed a sample Grievance redressal form 
for the information of the members and explained to them how to fill it in case of a grievance. He 
also informed that students could apply for grievances online on the college website. 

3. Any other matter with the permission of the chair: 
As there were no other matters to be discussed, the meeting ended with a vote of thanks to the 
chair. ~ 

~ paredby: 

Mr. Amit Bansod 
Pri~pal 

Clar~s ~ollege of Commerce 
Var Road, Versova 

Andherl (W), Mumbii-400 06l 

~ i 



CLARA'S COLLEGE OF COMMERCE 
Vari Road, Versova, Andheri (W), Mumbai-61 

Notice 
t--Jotice/2021-2022/02 

22/04/2022 th
is is to inform that the second Meeting of the Students' Grievance Redressal Cell for the academic Year 2021-22 will be held on Tuesday, 261h April 2022, at 12 p.m. in the Principal's chamber. 

l'he agenda of the Meeting would be: 

\) 1. To read and confirm the minutes of the previous meeting held on 21st June 2021-22. 
2. To discuss matters arising from minutes of the previous meeting. 
3. To discuss on students' awareness about the Students' Grievance Redressal Cell. 
4. To invite suggestions regarding increasing the awareness of students' grievance redressal cell from members. 

5. Any other matter with the permission of the chair. 

~ Dr. Madhukar Gitte 

11f~i~, 
Claras College of Commerce 

Y0 r' Road, Versova 
Andheri (W), Mumbii-400 06l 
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Date: 26th April 2022 

Minutes of Meeting: Students' Grievance Redressal Cell- 26th April 2022 

1'he second meeting of the Students' Grievance Redressal Cell for the academic year 2021-22 was held 
0n Tuesday, 26th April 2022 at 12 p.m. in the Principal's chamber. 

1'he following agenda was discussed in the meeting: 

1. To read and confirm the minutes of the previous meeting held on 21st June 2021: 

The minutes of the previous meeting held on 21 st June 2022 were read by Mr. Amit Bansod. 

2. To discuss matters arising from minutes of the previous meeting. 

There were no matters arising from the minutes of the previous meeting. 

3. To discuss on students' awareness about the Students' Grievance Redressal Cell. Chairperson. 

~ Dr. Madhukar Gitte informed the cell members that awareness about grievance cell needs to be 

increased in college campus. 

4. To invite suggestions regarding increasing the awareness of students' grievance redressal cell 

from members 

Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness about 

the cell. Members suggested that teachers and class representatives could orient students in the 

classroom about the cell. The suggestion was accepted by the cell. 

5. Any other matter with the permission of the chair. 

As there were no other matters to be discussed, the meeting ended with a vote of thanks. 

Minutes prepared by: 

Mr. Amit Bansod Principa_,,..ndpal 
Claras College of Commerce 

Yar' Road, Versova 
Andheri (W), Mu~i-400 061 



CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Student Grievance Redressal Cell Annual Report 2021-2022 

• Two meetings of the Student Grievance Redressal Cell were held on 21st June 2021 and 

26th April 2022 respectively. 

• First meeting was conducted online and second meeting was conducted ofnine. 

• Students had minor issues during online teaching. 

• No matters were reported related to student grievances in the college for the academic year 

2021-22 whereby the report for the same stands "NIL". 

Mr. Amit Bansod 
PrinciP,al . 

Claras c Prfncfpal 
. . ,allege of Com . -~,. 
Yar Road V merce 

iAndheri (W) M' ers~va, 
' Ymb;a i-400 061 



Notice/2020-2021/01 

CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Notice 

04/07/2020 
This is to inform that the First Meeting of the Students' Grievance Redressal Cell for the academic year 2020-2021 is scheduled on Tuesday, 7th July 2020, at 12 p.m. on the Zoom app. 

The agenda of the Meeting would be: 

O' 

1. To discuss on Students' Grievance Redressal Cell Committee formation for the academic year 
2020-21. 

2. To discuss about the procedure for Grievance reporting online by students. 
3. Any other matter with the permission of the chair. 

~& 
Dr. Madhukar Gitte --, 

·-~.:-. ~rl 
·• ,;, C' · ·, , ,,. II 

• " · : ':0 ege of Commerce , . '" Road, Versova 
ur,:!n (W}, Mumt>.;-400 061 



Date: 7th July 2020 

Minutes of Meeting: Students' Grievance Redressal Cell- 7th July 2020 
The First Meeting of the Students' Grievance Redressal Cell for the academic year 2020-21 was 
Virtually held on Tuesday, 7th July 2020 at 12 p.m. on the Zoom app. 

The following agenda was discussed in the meeting: 
1. To discuss on the Students' Grievance Redressal Cell Committee formation for the academic 

year 2020-21: 

Dr.Madhukar Gitte Chairperson welcomed members of the Students' Grievance Redressal cell. 
He informed that the following are the members of the Students' Grievance Redressal Cell for the 
academic year 2020-2021. 

1 Dr.Madhukar Gitte Chairperson 

2. Ms. Mamta Rajani Member 

3. Mr. Amit Bansod Member 

2. To discuss about procedure for Grievance reporting online by students: 
Committee Chairperson Dr.Madhukar Gitte informed the members about the policy and procedure 
to be followed by students in case of a grievance. Displayed a sample Grievance redressal form 
for the information of the members and explained to them how to fill it out in case of a grievance. 
He also informed that students could apply for grievances online on the college web site and in 
WhatsApp group. 

C 3. Any other matter with the permission of the chair: 

As there were no other matters to be discussed, the meeting ended with a vote of thanks to the 

c~ 

Minutes prepared by: 

Mr. Amit Bansod 
Dr.Ma~ e 

. Pr1ndpal 
·Cla~~lq~ of Commerce 

. ,ar Road, Versova 
Anaheri (W), Mumbai-400 061 



Notice/2020-2021/02 

CLARA'S COLLEGE OF COMMERCE 

Yari Road, Versova, Andheri (W), Mumbai-61 

Notice 

20/04/2021 

This is to inform that the second Meeting of the Students' Grievance Redressal Cell for the academic 

year 2020-21 will be held on Wednesday, 22nd April 2021, at 12 p.m. on the ZOOM app. 

~ The agenda of the Meeting would be: 

1. To read and confirm the minutes of the previous meeting held on 7th July 2020. 

2. To discuss matters arising from minutes of the previous meeting. 

3. To discuss on students' awareness about the Students' Grievance Redressal Cell. 

4. To invite suggestions regarding increasing the awareness of students' grievance redressal 

cell from members and students. 

5. Any other matter with the permission of the chair. 

~ 
Dr. Madhukar Gitte 

p~~I 
Claras. ~ollegQ c, Commerce 

Y;:.r Road Versova 
Andheri (W), Mumbiii-400 061 



Date: 22nd April 2021 

Minutes of Meeting: Students' Grievance Redressal Cell- 22nd April 2021 

The second meeting of the Students' Grievance Redressal Cell for the academic year 2020-21 was 

Virtually held on Wednesday, 22nd April 2021 at 12 p.m. on the Zoom app. 

The following agenda was discussed in the meeting: 

1. To read and confirm the minutes of the previous meeting held on 7th July 2020: 

The minutes of the previous meeting held on 7th July 2020 were read by Mr. Amit Bansod 

C 2. To discuss matters arising from minutes of the previous meeting. 

There were no matters arising from the minutes of the previous meeting. 

3. To discuss on students' awareness about the Students' Grievance Redressal Cell. 

Chairperson Dr. Madhukar Gitte informed the cell members that awareness about grievance cell 

needs to be increased. 

4. To invite suggestions regarding increasing the awareness of students' grievance redressal cell 

from members and students. 

Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness about 

the cell. Members suggested that teachers could orient students in the classroom about the cell. 

Students can report their issues regarding online teaching, and exams on the Zoom platform. The 

suggestion was accepted by the cell. 

C' 5. Any other matter with the permission of the chair. 

As there were no other matters to be discussed, the meeting ended with a vote of thanks. 

Minutes prepared by: 

Mr. Amit Bansod 
"", ._ 

' \ . \ 
l •- ·... I • 

~ 
Dr. Madhukar Gitte 

PrincipalPrfnclpal 
Clara~ ~ollege of Commerce 

, V~r Road, Versova, 
Anahen (W), Mumbii-400 061 
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CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Student Grievance Redressal Cell Annual Report 2020-2021 

• Two meetings of the Student Grievance Redressal Cell were held on 7th Ju ly 2020 and 

22nd April 2021 respectively. 

• These meetings were held online on the Zoom platform due to covid- 19 pandemic. 

• Students had some minor issues regarding on line teaching, submission of projects, 

assignments, and examinations. 

• There was no major grievance reported from the students. 

Mr. Amit Bansod Principal 

C/aras Co1fri"cipa1 
Yar' R:~ 0 ~ Commerre 

Andheri (W) M Vcrs(!va, 
I Urnb.1-400 061 



Notice/2019-2020/01 

CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Notice 

18/06/2019 

This is to inform that the First Meeting of the Students' Grievance Redressal Cell for the academic year 
20I9-2020 is scheduled on Friday, 21st June 2019, at 12 p.m. in the Principal's chamber. 

The agenda of the Meeting would be: 

1. To discuss the Students' Grievance Redressal Cell Committee formation for the academic year 

2019-2020. 

~ 2. To discuss the procedure for Grievance reporting. 

3. Any other matter with the permission of the chair. 

Dr. 

thr"ls C_o~fflbinmerc~ 
t'ar· Road, Versova, 

Andheri (W), Mumbii-400 061 



Date: 21st June 2019 

Minutes of Meeting: Students' Grievance Redressal Cell- 21st June 2019 

The First Meeting of the Students' Grievance Redressal Cell for the academic year 2019-20 was held 

on Friday, 21st June 2019 at 12 p.m. in the Principal's chamber. 

The following agenda was discussed in the meeting: 

1. To discuss on the Students' Grievance Redressal Cell Committee fonnation for the academic year 

2019-20: 

Members of the Students 'Grievance Redressal cell were welcomed by Chairperson Dr.Madhukar 

Gitte. He infonned that the following are the members of the Students' Grievance Redressal Cell 

for the academic year 2019-2020. 

1 Dr.Madhukar Gitte Chairperson 

2. Ms. Mamta Rajani Member 

3. Mr. Amit Bansod Member 

2. To discuss about the procedure for Grievance reporting: 

Committee Chairperson Dr.Madhukar Gitte infonned the members about the policy and procedure 

to be followed by students in case of a grievance. He displayed a sample Grievance redressal form 

for the infonnation of the members and explained to them how to fill it out in case of a grievance. 

3. Any other matter with the permission of the chair: 

As there were no other matters to be discussed, the meeting ended with a vote of thanks to the 

Mr. Amit Bansod 

~ 
Dr. Madhukar Gitte 

~rin~lp~I 
Clar~s ~~Fll1Commerce 

Yar· Road Versova 
Andhcri (W), Mumbii-400 061 



N 0tice/2019-2020/02 

CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Notice 

10/03/2020 

This is to inform that the second Meeting of the Students' Grievance Redressal Cell for the academic 

Year 2019-20 will be held on Friday, 13th March 2020, at 12 p.m. in the Principal' s Chamber. 

The agenda of the Meeting would be: 

p 

r 

1. To read and confirm the minutes of the previous meeting held on 21st June 2019-20. 

2. To discuss on students' awareness about the Students' Grievance Redressal Cell. 

3. To invite suggestions regarding increasing the awareness of students' grievance redressal 

cell from members. 

4. Any other matter with the permission of the chair. 

~ 
Dr. Madhukar Gitte 

C ~E}~al 
. C,C>llege of Commerce 

A ~· . Road, Versova 
nm,:!, ' 'JV), Mumbai-400 061-

UE&, 

I 



Date: 13th March 2020 

Minutes of Meeting: Students' Grievance Redressal Cell- 13th March 2020 

The second meeting of the Students' Grievance Redressal Cell for the academic year 2019-20 was held 
on Friday, 13th March 2020 at 12 p.m. in the Principal's chamber. 

The following agenda was discussed in the meeting: 

1. To read and confirm the minutes of the previous meeting held on 2l5t June 2019: 

The minutes of the previous meeting held on 21 st June 2019 were read by Mr. Amit Bansod. 

2. To discuss about students' awareness on Students' Grievance Redressal Cell. 

Chairperson Dr. Madhukar Gitte informed the cell members that awareness about grievance cell 

(' needs to be increased in college campus. 
3. To invite suggestions regarding increasing the awareness of students' grievance redressal cell 

from members 

Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness about 

the cell. Members suggested that teachers could orient students in the classroom about the cell. 

The suggestion was accepted by the cell. 

4. Any other matter with the permission of the chair. 

As there were no other matters to be discussed, the meeting ended with a vote of thanks. 

~ 
Minutes prepared by: 

Mr. Amit Bansod 
Dr.M~!t 
Principal 

Principal 
Clai~s ~ollege of Commerce 

Yar Road Versova 
Andheri (W), MUmbai-400 

061 
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CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Student Grievance Redressal Cell Report Annual Report 2019-2020 

• Two meetings of Student Grievance Redressal Cell were held on 21st June 2019 and 13th 

March 2020 respectively. 

• No matters were reported related to student grievances in the college for the academic year 

2019-20 whereby the report for the same stands "NIL". 

~ 
Convener ;,'<~~~ ' . 
Mr.Amit Bansod 

.... ,, ~- \ 

- . . S,\ 
! ·.. ··, ?Cl 

' .. 

Dr~ itte 

Princioal 
Principal 

Clar-as ~allege of Commerce 
.. Y~r· Road, Versova 

Anon~ i (1N), Mumbai-400 06l 
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Notice/2018-2019/01 

CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Notice 

28/01/2019 

This is to inform that the First Meeting of the Students' Grievance Redressal Cell for the academic year 

2018-2019 is scheduled on Friday, 30th January 2019, at 11 :30. a.m. in the Principal's chamber. 

The agenda of the Meeting would be: 

1. To discuss the Students' Grievance Redressal Cell Committee formation for the academic year 

(P 2018-2019. 

2. To discuss the procedure for Grievance reporting. 

3. Any other matter with the permission of the chair. 

Dr. Madhu ar itte 

, P,dG£!ff:d I 
C!ar;-<~.~e,!f~~ ~ ~ tnmerce 

;,. . . ~~ f(aad, Versova, 
110 .. ~ ; j iW), MUmbai-400 061 



Date: 30th January 2019 

Minutes of Meetine: Students' Grievance Redressal Cell-30th January 2019 

The First Meeting of the Students' Grievance Redressal Cell for the academic year 2018-19 was held 

on Friday, 30th January 2019 at 11 :30. a.m. in the Principal 's chamber. 

The following agenda was discussed in the meeting: 

1. To discuss on formation of the Students' Grievance Redressal Cell Committee for the academic 

year 2018-19: 

Dr.Madhukar Gitte, chairperson of the Students 'Grievance Redressal cell welcomed the members 

C- , of the cell. He informed that the following are the members of the Students' Grievance Redressal 

Cell for the academic year 2018-2019. 

I Dr.Madhukar Gitte Chairperson 

2. Ms. Mamta Rajani Member 

3. Mr. Amit Bansod Member 

2. To discuss the procedure for Grievance reporting: 

Committee Chairperson Dr.Madhukar Gitte informed the members about the process to be 

followed by students in case of a grievance. Sample Grievance redressal form for the information 

of the members was displayed and explained to them how to fill it out in case of a grievance by 

Committee Chairperson Dr.Madhukar Gitte. 

3. Any other matter with the permission of the chair: 

As there were no other matters to be discussed, the meeting ended with a vote of thanks to the 

Minutes prepared by: 
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Notice/2018-2019/02 

CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri {W), Mumbai-61 

Notice 

17/04/2019 

This is to infonn that the second Meeting of the Students' Grievance Redressal Cell for the academic 

year 2018-19 will be held on Saturday, 20th April 2019, at 12 p.m. in the Principal's Chamber. 

f The agenda of the Meeting would be: 

1. To read and confirm the minutes of the previous meeting held on 30th January 2018. 

2. To discuss students' awareness about the Students' Grievance Redressal Cell. 

3. To invite suggestions regarding increasing the awareness of students' grievance redressal 

cell from members. 

4. Any other matter with the pennission of the chair. 

Dr. Madhukar Gitte 
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Date: 20th April 2019 

Minutes of Meeting: Students' Grievance Redressal Cell- 20th April 2019 

The second meeting of the Students' Grievance Redressal Cell for the academic year 2018-19 was held 
on Saturday, 20 th April 2019 at 12 p.m. in the Principal' s chamber. 

The following agenda was discussed in the meeting: 

1. To read and confirm the minutes of the previous meeting held on 30th January 2019: 

The minutes of the previous meeting held on 6th July 2018 were read by Ms. Mamta Rajani. 

2. To discuss students' awareness on the Students' Grievance Redressal Cell. 

E Chairperson Dr. Madhukar Gitte informed the cell members that awareness about grievance cell 

needs to be increased in the college campus. 

3. To invite suggestions regarding increasing the awareness of students' grievance redressal cell 

from members 

Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness about 

the cell. Members suggested that teachers and class representatives could orient students in the 

classroom about the cell. The suggestion was accepted by the cell. 

4. Any other matter with the permission of the chair. 

As there were no other matters to be discussed, the meeting ended with a vote of thanks. 

\. Minutes prepared by: 
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CLARA'S COLLEGE OF COMMERCE 

Vari Road, Versova, Andheri (W), Mumbai-61 

Student Grievance Redressal Cell Annual Report 2018-2019 

• Two meetings of Student Grievance Redressa I Cel I were held on 30111 January 2019 and 

20th April 2019 respectively. 

• A grievance redressal application form was formed. 

• No matters were reported related to student grievances in the college for the academic year 

2018-19 whereby the report for the same stands "NIL". 

Mr. Amit Bansod 
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