CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Notice

Notice/2023-2024/02 28/03/2024

Fhis is 10 inform that the second Meceting of the Students” Grievance Redressal Cell for the academic

ar 2023-24 will be he g ) i
year 2023-24 will be held on Monday. Ist™ April 2024, a1 12 p.m.in the Principal™s chamber,

R
]

The agenda of the Meeting would be: :
I
2,
3.

To read and confirm the minutes ofthepprevious meeting held on 24" June 2023-24.

To discuss matters arising from minutes of the previous meeting.

To discuss about awareness of online application form and procedure for grievance reporting
among students,

To invite suggestions regarding increasing the awareness of students” grievance redressal cell from
members.

5. Any other matter with the permission of the chair.

Dr. Madhukar Gitte

Principal

Principal
Clarzs College of Commerce
» ~ Road, Versova,
Andneri (W), Mumbai-400 051



Date: 1st April 2024

Minutes of Meeting: Students’ Grievance Redressal Cell- 1st April 2024

The sccond meeting of the Students’ Grievance Redressal Cell for the academic year 2023-24 was held
on Monday. 1** April 2024 at 12 p.m. in the Principal’s chamber.

The following agenda was discussed in the meeting:

I. To read and confirm the minutes of the previous meeting held on 24" June 2023:
The minutes of the previous meeting held on 241" June 2023 were read by Mr. Amit Bansod,
2. To discuss matters arising from minutes of the previous meeting.
There were no matters arising from the minutes of the previous meeting
Qf 3. Todiscuss about awareness of online application form and procedure for grievance reporting

among students.

Chairperson Dr. Madhukar Gitte informed the cell members that awareness about online
application form and procedure for grievance reporting needs to be increased in campus.

4. To invite suggestions regarding increasing the awareness of students’ grievance redressal cell
from members
Chairperson Dr. Madhukar Gitte invited suggestions from members (o increase awareness aboul
the cell. Suggestion was given by the members that teachers has to brief students regarding cell and
online application form and procedure for grievance reporting.

5. Any other matter with the permission of the chair.

As there were no other matters to be discussed, the meeting ended with a vote of thanks.

\ M

Minutes prepared by:

(4

Dr. Madhukar Gitte

Mr. Amit Bansod Principal

principal
Clarzs College of Commerce
.. Road, Versova,
Andneri (W), Mumbai-400 861




CLARA’S COLLEGE OF COMMERCE

Yari Road, Versova, Andheri (W), Mumbai-61

Student Grievance Redressal Cell Annual Report 2023-2024

e Two meetings of Student Grievance Redressal Cell were held on 24th June 2023 and Ist
April 2024 respectively.
Link for online application of Grievance Redressal was posted on College’s website.

No matters were reported related to student grievances in the college for the academic year

2023-24 whereby the report for the same stands *NIL”.

Convener Dr. Ma&hukar Gtte
Mr. Amit Bansod Principal
principal

Clzrzs College of Commerce
" yar Road, Versova, o
Andheri (W), Mumbal-400 09




CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Notice A
Notice/2023-24/01 21/06/2023

This js to inform that the First Meeting of the Students’ Grievance Redressal Cell for the academic year
202324 will be held on Saturday, 24™ June 2023, at 12 p.m. in the Principal’s chamber.

The agenda of the Meeting would be:
1. To discuss the formation of the Students’ Grievance Redressal Cell Committee for the academic
- year 2023-24
i 2. To discuss the O‘ﬂ)\?ﬁr‘& application form and procedure for Grievance reporting.

3. Any other matter with the permission of the chair.

Dr. Madhukar Gitte

Principal

N Principal
Claras College of Commerce
Yar' Road, Versova,
Andheri (W), Mumbai-400 061




Date: 24" Jun2 2023 |/

Minutes of Meeting: Students’ Grievance Redressal Cell- 24™ June 2023 -

The First Meeting of the Students’ Grievance Redressal Cell for the academic year 2023-2 was held . "lf
on Saturday, 24" June 2023 at 12 p.m. in the Principal’s chamber. \

The following agenda was discussed in the meeting:
|. To discuss the formation of the Students’ Grievance Redressal Cell Committee for the academic
i

year 2023-24. i
Dr.Madhukar Gitte Chairperson welcomed members of the Students’ Grievance Redressal cell. \1

\
He informed that the following are the members of the Students’ Grievance Redressil Cell for the ~‘

academic year 2023-2024.

i
1§11

>
-y

!T Dr.Madhukar Gitte ‘ Chairperson
2. | Mr. Amit Bansod \ Secretary i
3. | Mrs. Samina Chaudhary \ Member J b

'

2. To discuss the online application form and procedure for Grievance reporting: ol
Committee Chairperson Dr.Madhukar Gitte informed the members about the policy and procedure
to be followed by students in case of a grievance. He also informed that students could apply for t
grievances online on the college website. Mr.Amit Bansod was given the responsibility of creating |

an online form and posting it on the website.

3. Any other matter with the permission of the chair:

As there were no other matters to be discussed, the meeting ended with a vote of thanks to the |

chair.
Minutes prepared by: Dr. Maghukar “\tte
Mr. Amit Bansod Prineip:!
Principal
charas Collegeof Commeres

oad, Versova,
), Mumbai-400 01
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Andheri (W



CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61
Notice
Notice/2022-23/01 21/06/2022

Thi . .

s - .

2 0223 ;0 u.lltlorm that the First Meeting of the Students” Grievance Redressal Cell for the academic year
will be held on Saturday, 25" June 2022, at 12 p.m. in the Principal’s chamber.

The agenda of the Meeting would be:
_ 1. To discuss the formation of the Students’ Grievance Redressal Cell
> year 2022-23.

2. To discuss about the application form and procedure for Grievance re

Committee for the academic

porting.

3. Any other matter with the permission of the chair.

Dr. Maghukar Gitte

Principal
Principal
Claras College of Commerce
var’ Road, Versova,
andneri (W), Mumbai-400 05




h )
Minutes of Meeting: Students’ Grievance Redressal Cell- 25" June 2022

Date: 25" June 2022

: ; held|
The First Meeting of the Students’ Grievance Redressal Cell for the academic year 2022-23 was he E

on Saturday, 25" June 2022 at 12 pm . in the Principal’s chamber.

The following agenda was discussed in the meeting:

1. To discuss the formation of the Students’ Grievance Redressal Cell Committee for the

academic year 2022-23:

: o bl
Dr.Madhukar Gitte Chairperson welcomed members of Students’ Grievance Redressal cell. He '

2 1
informed that the following is the formation for the cell for the academic year 2022-2123

1 Dr.Madhukar Gitte

Chairperson

2. | Mr. Amit Bansod

Secretary

3. | Mrs. Jisha Varghese | Member

1

|

|

2. To discuss about the application form and procedure for Grievance reporting:
Committee Chairperson Dr.Madhukar Gitte informed the members about the policy and procedure | '

to be followed by students in case of a grievance. Displayed a sample Grievance redressal form:.

]
|
REit
1
|
!
|
!

1!

'

|
|

for the information of the members and explained them how to fill it in case of a ¢rievance. He

i

I

i

also informed that students could apply for grievances online on the college website. i i‘[
I

3. Any other matter with the permission of the chair:

chair.

Minutes prepared by:
Mr.Amit Bansod

As there were no other matters to be discussed, the meeting ended with a vote of thanks to the

i

i

H

Dr.Madhskar Gitte I

| Pringipaknal |
€' == College of Commerce

"=’ Road, Versova,
Andneri (W), Mumbai-400 061 !



CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Notice
Notice/ 2022-2023/02 05/04/2023

This is to inform that the second Meeting of the Students’ Grievance Redressal Cell for the academic

year 2022-23 will be held on Saturday, 8" April 2023, at 12 p.m. in the Principal’s chamber.

The agenda of the Meeting would be:

1. To read and confirm the minutes of the previous meeting held on 25™ June 2022-23.

2. To discuss matters arising from minutes of the previous meeting.

3. To discuss about awareness of the cell among students.

4. Toinvite suggestions regarding increasing the awareness of students grievance redressal cell from

members.

5. Any other matter with the permission of the chair.

Dr. M%ﬁ Gitte

Principal
Principal
Clamms College of Commerce
Yar’ Roac, Versova,
Andheri (W), Mumbai-400 061




Date: 8t April 2023
Minutes of Meeting: Students’ Grievance Redressal Cell- 8" April 2023

The second meeting of the Students’ Grievance Redressal Cell for the academic year 2022-23 was held

on Saturddy, 8" April 2023 at 12 p.m. in the Principal’s chamber.

The following agenda was discussed in the meeting:

1. To read and confirm the minutes of the previous meeting held on 25" .June 2022!;‘:

The minutes of the previous meeting held on 25 June 2022 were read by Mr. Amit Bansod
2. To discuss matters arising from minutes of the previous meeting.
There were no matters arising from the minutes of the previous meeting

3. To discuss about awareness of the cell among students.

Chairperson Dr. Madhukar Gitte informed the cell members that awareness about grievance cell 1

needs to be increased in campus.

4. To invite suggestions regarding increasing the awareness of students’ grievance redressal cell |

from members

Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness about

the cell. Members suggested that teachers could orient students in the classroom about the cell.

The suggestion was accepted by the cell.
5. Any other matter with the permission of the chair.

As there were no other matters to be discussed, the meeting ended with a vote of thanks.

Minutes prepared by: Dr. Madhukar Gitte
Mr. Amit Bansod e El‘jncip:\l
D rincipal

Clareff?- College of Commerce
o Yar Road, Versova,
Anaheri (W), Mumbai-400 061
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CLARA’S COLLEGE OF COMMERCE

Yari Road, Versova, Andheri (W), Mumbai-61

Student Grievance Redressal Cell Annual Report 2022-2023

e Two meetings of the Student Grievance Redressal Cell were held on 25th June 2022 and

®

8™ April 2023 respectively.

Students were oriented by the class in chargers about the student grievance redressal cell.

No matters were reported related to student grievances in the college for the academic

year 2022-23 whereby the report for the same stands “NIL”.

Convener

Mr. Amit Bansod

Ty o

T

Dr. Ma@hukar Gitte

Principal

. ncipal

r{.larasﬂczollege of Commierea

. qu Road, Versova, )
ndheri (W), Mumbai-400 051
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CLARA'S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Notice

Notice/2021-2022/01 17/06/2021

This is to inform that the First Meeting of the Students’ Grievance Redressal Cell for the academic year
2021-22 will be held on Monday, 21st June 2021, at 12 p.m. on Zoom app.

The agenda of the Meeting would be:
1. To discuss the formation of the Students’ Grievance Redressal Cell Committee for th

year 2021-22.

2. To discuss about the application form and procedure for Grievance reporting.

e academic

3. Any other matter with the permission of the chair.

)y D
W
Dr. Ma ar Gitte

cl hrPrr-l ! !pa?

arss @;{E&ge of Commerce
. ‘eI’ Road, Versovay
Andheri (W), Mumba?ff)o 061




Date: 21st June 2021

Minutes of Meeting: Students’ Grievance Redressal Cell- 21st June 2021

The First Meeting of the Students’ Grievance Redressal Cell for the academic year 2021-22 was
virtually held on Monday, 21st June 2022 at 12 p.m. on Zoom app.

The following agenda was discussed in the meeting:

1.

chair. ﬂ/
Mpared by:

Mr. Amit Bansod

To discuss the formation of the Students’ Grievance Redressal Cell Committee for the academic
year 2021-22:
Dr.Madhukar Gitte Chairperson welcomed members of the Students’ Grievance Redressal cell.

He informed that the following are the members of the Students’ Grievance Redressal Cell for the
academic year 2021-2022

1 | Dr.Madhukar Gitte Chairperson
2. | Ms. Mamta Rajani | Member
3. | Mr. Amit Bansod | Member

To discuss about the application form and procedure for Grievance reporting:

Committee Chairperson Dr.Madhukar Gitte informed the members about the policy and procedure
to be followed by students in case of a grievance. Displayed a sample Grievance redressal form
for the information of the members and explained to them how to fill it in case of a grievance. He
also informed that students could apply for grievances online on the college website.

Any other matter with the permission of the chair:

As there were no other matters to be discussed, the meeting ended with a vote of thanks to the

Dr. Madhukar Gitte
. Prirfrilpalipa)
Claras College of Commerce

far’ Road, Versova,
Andheri (W), Mumbai-400 061

=



CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Notice

22/04/2022

Meeting of the Students’ Grievance Redressal

Cell for the academic
-22 will be held on Tuesday, 26

April 2022, at 12 p.m. in the Principal’s chamber,

‘ The agenda of the Meeting would be:

Y To read and confirm the minutes of the previous meeting held on 21st June 2021-22.

To discuss matters arising from minutes of the previous meeting,

1.
2.
3. To discuss on students’ awareness about the Students’ Grievance Redressal Cell.
4. Toinvite Suggestions regarding increasing the awareness of student

s’ grievance redressal cell from
members.

Any other matter with the permission of the chair.

W,

Dr. Madhukar Gitte

. Pringipa)
Cla 25 College of Commerea
'&éi" Road, Versova,

Andheri (W), Mumbaiago 051




Date: 26" April 2022

Minutes of Meeting: Students’ Grievance Redressal Cell- 26 April 2022

The second meeting of the Students’ Grievance Redressal Cell for the academic year 2021-22 was held
on Tuesday, 26" April 2022 at 12 p.m. in the Principal’s chamber.

The following agenda was discussed in the meeting:

LY

(3

*d

. To read and confirm the minutes of the previous meeting held on 21st June 2021:

The minutes of the previous meeting held on 21% June 2022 were read by Mr. Amit Bansod.

. To discuss matters arising from minutes of the previous meeting.

There were no matters arising from the minutes of the previous meeting.

. To discuss on students’ awareness about the Students’ Grievance Redressal Cell. Chairperson.

Dr. Madhukar Gitte informed the cell members that awareness about grievance cell needs to be

increased in college campus.

. To invite suggestions regarding increasing the awareness of students’ grievance redressal cell

from members
Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness about
the cell. Members suggested that teachers and class representatives could orient students in the

classroom about the cell. The suggestion was accepted by the cell.

. Any other matter with the permission of the chair.

As there were no other matters to be discussed, the meeting ended with a vote of thanks.

Lot

Minutes prepared by: Dr. Madhukar Gitte

Mr. Amit Bansod Principalprincipal

Claras College of Commerce
. Yar’ Road, Versova,
Andheri (W), Mumbai~400 061
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CLARA’S COLLEGE OF COMMERCE

Yari Road, Versova, Andheri (W), Mumbai-61

Student Grievance Redressal Cell Annual Report 2021-2022

¢ Two meetings of the Student Grievance Redressal Cell were held on 21st June 2021 and

26 April 2022 respectively.

First meeting was conducted online and second meeting was conducted offline.

o Students had minor issues during online teaching.

o No matters were reported related to student grievances in the college for the academic year

2021-22 whereby the report for the same stands “NIL”.

Convener Dr. Madhukar Gitte
Mr. Amit Bansod Principal . -
C'ar’gcc lega !
ollege of Commerca

5 Yar' Road, Versp
Andheri (W), Mumbalydaoo 061




CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Notice

Notice/2020-2021/01 04/07/2020

This is to inform that the First Meeting of the Students’ Grievance Redressal Cell for the academic year
2020-2021 is scheduled on Tuesday, 7th July 2020, at 12 p.m. on the Zoom app.

The agenda of the Meeting would be:

1. To discuss on Students’ Grievance Redressal Cell Committee formation for the academic year

2020-21.

¢ 2. To discuss about the procedure for Grievance reporting online by students.

3. Any other matter with the permission of the chair.

L} Dr. Madhukar Gitte

€% i

Sl | SREY Cor'fega of C -

2 e S 5ovege of Commerea
S g her (W), Mumbai-40 063
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Date: 7th July 2020

Minutes of Meeting: Students’ Grievance Redressal Cell- 7th July 2020

The First Meeting of the Students’ Grievance Redressal Cell for the academic year 2020-21 was
Virtually held on Tuesday, 7™ July 2020 at 12 p.m. on the Zoom app.

The following agenda was discussed in the meeting:

1.

To discuss on the Students’ Grievance Redressal Cell Committee formation for the academic
year 2020-21:

Dr.Madhukar Gitte Chairperson welcomed members of the Students’ Grievance Redressal cell.
He informed that the following are the members of the Students’ Grievance Redressal Cell for the

academic year 2020-2021.

1 | Dr.Madhukar Gitte | Chairperson
2. | Ms.Mamta Rajani | Member
3. | Mr. Amit Bansod | Member

To discuss about procedure for Grievance reporting online by students:

Committee Chairperson Dr.Madhukar Gitte informed the members about the policy and procedure
to be followed by students in case of a grievance. Displayed a sample Grievance redressal form
for the information of the members and explained to them how to fill it out in case of a grievance.

He also informed that students could apply for grievances online on the college web site and in

WhatsApp group.
Any other matter with the permission of the chair:

As there were no other matters to be discussed, the meeting ended with a vote of thanks to the
chair.

Minutes prepared by: Dr. Madhukar Gitte
: . - . Princpal
Mr. Amit Bansod Cla r&(mﬂpgb o'f,acO mmerce

_ Yar’ Road, Versova,
Anditieri (W), Mumbai-400 g6




CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Notice
Notice/2020-2021/02 20/04/2021

This is to inform that the second Meeting of the Students’ Grievance Redressal Cell for the academic

year 2020-21 will be held on Wednesday, 22nd April 2021, at 12 p.m. on the ZOOM app.

¢~ The agenda of the Meeting would be:

1. To read and confirm the minutes of the previous meeting held on 7th July 2020.

2. To discuss matters arising from minutes of the previous meeting.
3. To discuss on students’ awareness about the Students’ Grievance Redressal Cell.

4. To invite suggestions regarding increasing the awareness of students’ grievance redressal
cell from members and students.

5. Any other matter with the permission of the chair.

Dr. Madhukar Gitte

oy .
Pringigal,
= Claras College of ¢
ras College of Commerce
Yar’ Roe

RE Qad, \Jarsova,
Andheri (W), Mumbai-400 g1
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Date: 22nd April 2021

Minutes of Meeting: Students’ Grievance Redressal Cell- 22nd April 2021

T.he second meeting of the Students’ Grievance Redressal Cell for the academic year 2020-21 was
virtually held on Wednesday, 22nd April 2021 at 12 p.m. on the Zoom app.

The following agenda was discussed in the meeting:

1. To read and confirm the minutes of the previous meeting held on 7t July 2020:
The minutes of the previous meeting held on 7* July 2020 were read by Mr. Amit Bansod

2. To discuss matters arising from minutes of the previous meeting.

There were no matters arising from the minutes of the previous meeting.

3. To discuss on students’ awareness about the Students’ Grievance Redressal Cell.
Chairperson Dr. Madhukar Gitte informed the cell members that awareness about grievance cell
needs to be increased.

4. To invite suggestions regarding increasing the awareness of students’ grievance redressal cell
from members and students.

Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness about
the cell. Members suggested that teachers could orient students in the classroom about the cell.
Students can report their issues regarding online teaching, and exams on the Zoom platform. The
suggestion was accepted by the cell.

5. Any other matter with the permission of the chair.

As there were no other matters to be discussed, the meeting ended with a vote of thanks.

Minutes prepared by: TN, Dr. Madhukar Gitte
Mr. Amit Bansod ' N PrincipalPrincipal

Claras College of Commerce
ancr . 27 Road, Versova,
ANGhag (W)‘ Mu”‘ba|_400 061




CLARA’S COLLEGE OF COMMERCE

Yari Road, Versova, Andheri (W), Mumbai-61

Student Grievance Redressal Cell Annual Report 2020-2021

o Two meetings of the Student Grievance Redressal Cell were held on 7th July 2020 and
22 April 2021 respectively.

e These meetings were held online on the Zoom platform due to covid-19 pandemic.

e Students had some minor issues regarding online teaching, submission of projects,

assignments, and examinations.

e There was no major grievance reported from the students.

A

Convener Dr. Madh Gifte

Mr. Amit Bansod Principal
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CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61
Notice

Notice/2019-2020/01 18/ 06/ 2019

This is to inform that the First Meeting of the Students’ Grievance Redressal Cell for the academic year
2019-2020 is scheduled on Friday, 21st June 2019, at 12 p.m. in the Principal’s chamber.

The agenda of the Meeting would be:

1. To discuss the Students’ Grievance Redressal Cell Committee formation for the academic year

2019-2020.

To discuss the procedure for Grievance reporting.

3. Any other matter with the permission of the chair.

& WI
€larae Co@ge oY LOmMmEeEe

‘ar’ Road, Versova,
Andneri (W), Mumbai-400 061
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Date: 21st June 2019

Minutes of Meeting: Students’ Grievance Redressal Cell- 21st June 2019

The First Meeting of the Students’ Grievance Redressal Cell for the academic year 201 9-20 was held
on Friday, 21st June 2019 at 12 p.m. in the Principal’s chamber.

The following agenda was discussed in the meeting:
1. To discuss on the Students’ Grievance Redressal Cell Committee formation for the academic year
2019-20:
Members of the Students ‘Grievance Redressal cell were welcomed by Chairperson Dr.Madhukar
Gitte. He informed that the following are the members of the Students’ Grievance Redressal Cell

for the academic year 2019-2020.

1 | Dr.Madhukar Gitte | Chairperson
2. | Ms. Mamta Rajani | Member
3. | Mr. Amit Bansod | Member

2. To discuss about the procedure for Grievance reporting:
Committee Chairperson Dr.Madhukar Gitte informed the members about the policy and procedure
to be followed by students in case of a grievance. He displayed a sample Grievance redressal form
for the information of the members and explained to them how to fill it out in case of a grievance.
3. Any other matter with the permission of the chair:

As there were no other matters to be discussed, the meeting ended with a vote of thanks to the

Dr. Madhukar Gitte

Principal

Claras COMBRRAICommerce
Yar’ Road, Versova,

Andheri (W), Mumbai-400 061

chair.

Minutes prepared by:
Mr. Amit Bansod




CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Notice
Notice/2019-2020/02 10/03/2020

This s to inform that the second Meeting of the Students’ Grievance Redressal Cell for the academic

year 2019-20 will be held on Friday, 13th March 2020, at 12 p.m. in the Principal’s Chamber.

The agenda of the Meeting would be:

- 1. To read and confirm the minutes of the previous meeting held on 21st June 2019-20.

2. To discuss on students’ awareness about the Students’ Grievance Redressal Cell.

3. To invite suggestions regarding increasing the awareness of students’ grievance redressal

cell from members.

4. Any other matter with the permission of the chair.

Dr. Madhukar Gitte

ebri ciﬁal
'fo‘E&gE%fCO
-V '58¢ of Commercg
:3, Versova,

Qheis (W), Viumbzi-400 g+




Date: 13th March 2020
Minutes of Meeting: Students’ Grievance Redressal Cell- 13th March 2020

The second meeting of the Students’ Grievance Redressal Cell for the academic year 2019-20 was held
°n Friday, 13" March 2020 at 12 p.m. in the Principal’s chamber.

The following agenda was discussed in the meeting:

To read and confirm the minutes of the previous meeting held on 21% June 2019:
The minutes of the previous meeting held on 21* June 2019 were read by Mr. Amit Bansod.

To discuss about students’ awareness on Students’ Grievance Redressal Cell.

Chairperson Dr. Madhukar Gitte informed the cell members that awareness about grievance cell

needs to be increased in college campus.

To invite suggestions regarding increasing the awareness of students’ grievance redressal cell
from members

Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness about

the cell. Members suggested that teachers could orient students in the classroom about the cell.
The suggestion was accepted by the cell.

Any other matter with the permission of the chair.

As there were no other matters to be discussed, the meeting ended with a vote of thanks.

>

Minutes prepared by: Dr. Madhukar (%e
Mr. Amit Bansod

Principal
Principal
Claras College of Commerce
L 't;'e;r‘ Road, Versova
Andheri (W), Mumbaigg 061




CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Student Grievance Redressal Cell Report Annual Report 2019-2020

®

® Two meetings of Student Grievance Redressal Cell were held on 21st June 2019 and 13"

March 2020 respectively.

* No matters were reported related to student grievances in the college for the academic year

2019-20 whereby the report for the same stands “NIL”.

Convener Dr. hukar Gitte

Princjpal

"“Boincipal
3s College of Commerce
.. 'ar Road, Versova
Anciie i (W), Mumbai-400 061

Mr.Amit Bansod
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CLARA’S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61
Notice

Notice/2018-2019/01 , 28/01/2019

This is to inform that the First Meeting of the Students’ Grievance Redressal Cell. for the academic year
2018-2019 is scheduled on Friday, 30th January 2019, at 11:30. a.m. in the Principal’s chamber.

The agenda of the Meeting would be:

1. To discuss the Students’ Grievance Redressal Cell Committee fonhation for the academic year

(> 20182019,

s

2. To discuss the procedure for Grievance reporting.

3. Any other matter with the permission of the chair.

Dr. Madhukar Gitte

) _ Princinal

Claras ;cf_rggw&c‘%!’nmerce
‘ar' Road, Versovg,

stk (W), Mumbai-400 pg1




Date: 30th January 2019

Minutes of Meeting: Students’ Grievance Redressal Cell-30th January 2019

The First Meeting of the Students’ Grievance Redressal Cell for the academic year 2018-19 was held
on Friday, 30" January 2019 at 11:30. a.m. in the Principal’s chamber.

The following agenda was discussed in the meeting:
1. To discuss on formation of the Students’ Grievance Redressal Cell Committee for the academic
year 2018-19:
Dr.Madhukar Gitte, chairperson of the Students ‘Grievance Redressal cell welcomed the members
of the cell. He informed that the following are the members of the Students’ Grievance Redressal

Cell for the academic year 2018-2019.

1 | Dr.Madhukar Gitte | Chairperson
2. | Ms. Mamta Rajani | Member
3. | Mr. Amit Bansod | Member

2. To discuss the procedure for Grievance reporting:
Committee Chairperson Dr.Madhukar Gitte informed the members about the process to be
followed by students in case of a grievance. Sample Grievance redressal form for the information
of the members was displayed and explained to them how to fill it out in case of a grievance by
Committee Chairperson Dr.Madhukar Gitte.

3. Any other matter with the permission of the chair:
As there were no other matters to be discussed, the meeting ended with a vote of thanks to the

chair.

Dr. Madhukar Gitt
Pﬁmipal
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CLARA'S COLLEGE OF COMMERCE
Yari Road, Versova, Andheri (W), Mumbai-61

Notice
Notice/2018-2019/02 - 17/04/2019

This is to inform that the second Meeting of the Students’ Grievance Redressal Cell for the academic

year 2018-19 will be held on Saturday, 20th April 2019, at 12 p.m. in the Principal’s Chamber.

’( The agenda of the Meeting would be:

1. To read and confirm the minutes of the previous meeting held on 30th January 2018.
2. To discuss students’ awareness about the Students’ Grievance Redressal Cell,

3. To invite suggestions regarding increasing the awareness of students’ grievance redressal

cell from members.

4. Any other matter with the permission of the chair.

Dr. Madhukar Gitte

P al
Clas‘g;\ College of Commerce
RD&C, Vfi‘f_ ova '

»ly

Angier| (W), Mumbai-400 063

\r'



Date: 20th April 2019
Minutes of Meeting: Students’ Grievance Redressal Cell- 20th April 2019

The second meeting of the Students’ Grievance Redressal Cell for the academic year 2018-19 was held
on Saturday, 20 April 2019 at 12 p.m. in the Principal’s chamber. '

The following agenda was discussed in the meeting:

L. To read and confirm the minutes of the previous meeting held on 30™ January 2019:
The minutes of the previous meeting held on 6th July 2018 were read by Ms. Mamta Rajani.

2. To discuss students’ awareness on the Students’ Grievance Redressal Cell.
Chairperson Dr. Madhukar Gitte informed the cell members that awareness about grievance cell
needs to be increased in the college campus.

3. To invite suggestions regarding increasing the awareness of students’ grievance redressal cell
from members '
Chairperson Dr. Madhukar Gitte invited suggestions from members to increase awareness about
the cell. Members suggested that teachers and class representatives could orient students in the
classroom about the cell. The suggestion was accepted by the cell.

4. Any other matter with the permission of the chair.

As there were no other matters to be discussed, the meeting ended with a vote of thanks.

C
A Dr. Madhukar Gitte
Prgiegha
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CLARA’S COLLEGE OF COMMERCE
vari Road, Versova, Andheri (W), Mumbai-61

Student Grievance Redressal Cell Annual Report 2018-2019

e Two meetings of Student Grievance Redressal Cell were held on 30" January 2019 and

20t April 2019 respectively.
o A grievance redressal application form was formed.
« No matters were reported related to student gricvances in the college for the academic year

2018-19 whereby the report for the same stands “NIL”.

Convener
Dr. Madhukar Gitte
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Mr. Amit Bansod




